
SARS Advice for industry partners:

UPDATE ON TRAVEL TO SINGAPORE

Singapore Government and Private Sector Come together to form SARS Tourism Industry Taskforce – “The Cool Team”

29 April 2003, Singapore  - Singapore Tourism Board (STB) announced today that ‘The COOL Team’, a task force from the tourism industry has been formed to provide industry initiatives that support national efforts relating to SARS. 

A collaborative effort between industry and government, ‘The COOL Team’ involves industry associations and private sector companies representing all elements of tourism and related industries; Singapore Tourism Board, Ministry of Information, Technology and the Arts; Unions and regulators.  

“The aim of COOL Singapore is to reassure and rebuild confidence to Singaporeans and its visitors that all necessary precautionary measures are in place, so they can set their minds at ease and continue to enjoy all that Singapore has to offer,” said Lim Neo Chian, Chairman of the Cool Team, and Deputy Chairman and Chief Executive of the Singapore Tourism Board.

In addition, STB today introduced an award for best practices to ensure rigorous precautionary measures are being taken against SARS in tourist establishments in Singapore. This award is supported by the Standards, Productivity and Innovation Board (SPRING).
Known as the “COOL Singapore” Award, it will be introduced across Singapore, in hotels and other tourism facilities. It is a first step in helping the industry come up with a set of rigorous SARS preventive measures that are properly audited to ensure compliance. In the coming weeks, there are plans to roll out other COOL Singapore programmes for restaurants, attractions and possibly even airlines.
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“The COOL Singapore Award is yet another call to action by the tourism industry to take further stringent precautions,” said Mr Lim. “In conjunction with the mandatory temperature checks for hotel staff announced last week, we are confident the industry is taking a responsible approach in these challenging times.” 


The certification includes:


· assessment of management commitment to develop and implement SARS preventive measures;

· staff  temperature checks in hotels and other tourism facilities; 

· highest standards of disinfection for premises;

· ensuring that hotel staff have not visited SARS affected areas over the past 10 days;

· screening of vendors and suppliers;

· appointment of SARS prevention manager;

· develop updated best practices and education of staff on SARS awareness.

The COOL Singapore Award begins immediately and the team targets reaching approximately 75% of hotel rooms in Singapore within one week. STB is confident that other hotels and tourism facilities will support the SARS prevention measures certification across the country.  

“Raffles International is pleased to be part of the award programme. We understand how important it is for the industry to be doing all it can to support national measures against SARS. We believe this is another demonstration of responsible action by the industry,” said Jennie Chua, Chairman and Chief Executive Officer of Raffles International.

“Shangri-La believes this is an important initiative for the industry and for the Cool Team. It demonstrates how determined the whole industry is to play its part in ensuring responsible precautions are in place for the reassurance of both our guests, visitors and staff,” said Kay Kuok, Executive Chairman, Shangri-La Hotels and Co-Chairman of the COOL Team.

These latest initiatives support the strong measures taken by Singapore’s Ministry of Health which have helped minimise the spread of SARS in Singapore including: 


· Enforced home quarantine for anyone who has come into close personal contact with a SARS patient or person suspected of having SARS; 

Implementation of strict infection control procedures including isolation wards for SARS patients;
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· Stringent health measures including screening of air and sea visitors in and out of the country; 
· Implementation of comprehensive community awareness programs, encouraging the public to exercise social responsibility in responding to and reporting cases of SARS. 
These decisive measures adopted by the Singapore Government are the most extensive taken thus far by any of the countries affected by SARS. They have won praise from the World Health Organisation (WHO) for going beyond WHO’s own recommended measures, and help make Singapore a safer destination for residents and visitors alike. 

For further updates regarding travel to Singapore, please do not hesitate to contact the Singapore Tourism Board on Tel: 61 2 9290 2888 or e-mail: stb-syd@stb-syd.org.au.
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